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e . ‘j REPUBLIC OF SOUTH AFRICA

=S GAUTENG PROVINCE

INTERNAL MEMO

Enquiries: Ms Glory Makhubele
Directorate: Organisational Efficiency
Cell: 079 459 6485

TO MR. LEBOGANG MAILE, MPL
MEC: DEPARTMENT OF HUMAN SETTLEMENTS, URBAN
PLANNING AND COGTA

FROM : MS. PULENG RATLABALA
DDG: CORPORATE MANAGEMENT SERVICES

DATE : 16 NOVEMBER 2021

SUBJECT : ANNUAL CITIZENS’ REPORT 2020/2021

1.

PURPOSE

To request seek the Member of the Executive Council (MEC) approval of the
2020/2021 Gauteng Department of Human Settlement's Annual Citizens’ Report.

BACKGROUND

The Gauteng Provincial Government (GPG) recognises the Annual Citizens
Report as an important tool of openness and transparency in the province. It
advocates that all Departments, public entities and government offices publish
one annually to build confidence and trust between the Departments and the
public they serve. It is the requirement from Office of the Premier that all
Departments should develop the Annual Citizens’ report and it be publicised as
widely as possible.

Section 195 (g) of the constitution of the Republic of South Africa, No.108 of
1996, states that,” transparency must be fostered by providing the public with
timely, accessible and accurate information”. The White Paper on the
Transformation of Public Service Delivery (Batho Pele) requires that “Citizens be
told how national and provincial Departments are run, how much they cost, and
who is in charge”. The Annual Citizens' report is not a substitute for the
Departments Annual Report.



Attached please find the Annual Citizens' Report 2020/2021 developed by the
Organisational Efficiency Directorate. The information has been abstracted from
the 2020/2021 Gauteng Department of Human Settlement Annuai Report, with
the exception of Item 6 on the Generic Service Standards which are the norms of
the Department.

3. RECOMMENDATION

Based on the above, it is therefore recommended that the MEC consider and
approve the Annual Citizens' Report as follows;

3.1 The 2020/2021 Gauteng Department of Human Settlements Annual Citizens’
Report be approved and be publicised as widely as possible; and
3.2 The MEC to refer to the attached Annual Citizens’ Report for the sighature.

MS GLORY MAKHUBELE

DIRECTOR: ORGANISATIONAL EFFICIENCY
DATE: 16/11/2021

Recommended Not Recommended

Fetttat

MS. PULENG RATLABALA
DEPUTY DIRECTOR GENERAL: CORPORATE MANAGEMENT SERVICES
DATE: 16 NOVEMBER 2021

Recommended Not Recommended

MS PHINDILE MBANJWA
HEAD OF DEFARTMENT
DATE: 25711/ 2021

Not approved

MR. LEBOGANG MAILE, MPL

MEC: DEPARTMENT OF HUMAN SETTLEMENTS, URBAN PLANNING AND
COGTA

DATE: 2=\ w22
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